
 

Questions for Ofqual 

Ofqual have published a series of documents to help navigate the allocation of grades and to address questions 

teachers and others might have. These include: 

The statement, analysis and decisions in response to their consultation on exceptional arrangements for awarding 
GCSEs, AS, A levels, Extended Project Qualification and Advanced Extension Award in maths. There is also an 
infographic on the process for awarding GCSEs, AS and A levels summer 2020 and updated information for 
students and schools and colleges films.  
  
Also updated is their Guidance for teachers, students, parents and carers document and Information for Heads 
of Centre, Heads of Department and teachers on the submission of Centre assessment grades document. Also 
Guidance for Heads of Centre, Heads of Department and teachers on objectivity in grading and ranking 
They are currently consulting on the additional GCSE, AS and A level exam series in autumn 2020. This is found here: 
autumn series consultation and the closing date will be 8 June 2020 at 11.45pm.  
 
A: Questions concerning the way grades are being decided  

Members are concerned that the last three (A level) or two (GCSE) years of data is being used to determine the grade 

allocation. This is because: 

a. Firstly, one of the years for the A level is under a different system and therefore is not a like comparison- it 

should be two years like the GCSE as then it is on the same reformed examinations and syllabi 

 

OFQUAL response: The statistical model is still being developed and tested and they are mindful 

of different issues that need to be considered.  The reason for only using 2 years at GCSE is because 

of the change to the grade scale at GCSE (which means that only one year will be used for subjects 

that were first awarded on the 9 to 1 grade scale last year). The change from legacy to reformed 

specifications actually had very little impact on centre-level results, hence the reason for using 

three years. 

 

b. Secondly, this ignores that there could be reasons why this data is unreliable. For example:  

i. One-year group could be significantly weaker than another. This is particularly significant if the 

group size is very small as is often the case at A level as it will mean the last three years’ worth of 

data is not statistically reliable.  

OFQUAL response: Ofqual are aware of this and “Will ensure that the standardisation model is 
sensitive to the size of error in the statistical predictions for small centres” and “in certain 
circumstances (such as for small centres and low entry subjects), it may be appropriate to place 
more weight on centre assessment grades than previous centre performance.” 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/f
ile/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf 

OFQUAL response: They have indicated that if a student is unhappy with their grade, they should sit 
the examination in the Autumn: “The autumn series will be an important opportunity for students 
who believe they have received a lower calculated grade than they would have achieved had they 
been able to sit the summer exams to show what they can do.” 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/f
ile/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf 

 

ii. The previous year’s results may be lower than the current year not because of any changes with 

the type of student but because previously the subject was taught by a non-specialist and now 

(due to changes in a school) they are being taught by a specialist. This is something that is 

particularly pertinent to RE as we know, from previous NATRE survey data, that the percentage of 

non-specialists is much higher for RS than other subjects. 

https://www.gov.uk/government/news/ofqual-gcse-and-a-level-consultation-outcomes-and-autumn-exam-series-proposals
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886555/Analysis_of_consultation_responses_21MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887041/6614-4_Infographic_-_Process_for_awarding_GCSEs__AS_and_A_levels_summer_2020.pdf
https://www.youtube.com/watch?v=fRTyGmUJIrw
https://www.youtube.com/watch?v=guWxM1Z2sx8
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886978/6614-3_Summer_2020_grades_for_GCSE_AS_A_level_guidance_for_teachers_students_parents.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886921/Guidance_on_objectivity_in_grading_and_ranking_21MAY2020.pdf
https://www.gov.uk/government/consultations/consultation-on-an-additional-gcse-as-and-a-level-exam-series-in-autumn-2020
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf


 

 

OFQUAL response 

1. This is something that is impossible to predict, it will be important to reflect this in the 

centre assessed grades. 

2. If this applies, teachers should follow the advice on the Ofqual documentation which states 

that centres should submit for students the “grades that they would most likely have 

achieved had they been able to complete their assessments in summer 2020” and they 

should use a variety of previous data to inform this judgement.  

3. Centres can also talk to their examination boards.   

 

iii. A school could have moved from a situation where a full cohort sat the GCSE to one that is optional 

(or vice versa) which significantly can affect the results and it may also be the first year that one 

of these has occurred, making it hard for the teacher to make accurate predictions. This is very 

much a unique case for RS  

 

OFQUAL response: 

1. They recommend that centres go back to the documentation on their website to help 

navigate this difficulty.  

2. Centres should ensure that they submit for each student “grades that they would most 

likely have achieved had they been able to complete their assessments in summer 2020” 

3. Centres can also talk to their examination boards.   

4. Schools in that situation might reflect on how previous cohorts performed when the 

subject was optional or compulsory. 

 

2. How much subjectivity can professional teachers use when making a judgement? Or should it all be based on 

objective data?  

 

OFQUAL response: 

a. Teachers are reminded that they should submit for each student “grades that they would most likely 

have achieved had they been able to complete their assessments in summer 2020” 

b. They should “draw on existing records and available evidence” and “It is important that the judgements 

are objective, and they should only take account of evidence about student performance.”. Further 

recommendations are provided in the guidance for Heads of centre:  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/88

7018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pdf 

c. The head of centre has to be confident that the grades reflect what they think the students would get.  

 

3. What other data sets are you using in your statistical model for standardisation? - are you going to use the study 

on comparative difficulties between subjects, GCSE grade, other subjects where there are more pupils. 

 

OFQUAL response: At the moment this is still under review. Please look at the current documentation and also any 

future publications. Further information is provided on the current publications explaining the rationale behind 

what has been adopted. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Su

mmer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf 

 

 

 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf


 

B: Questions about the chance to re-sit an exam in the Autumn term.  

1. Will there be examinations running in the Autumn term for the GCSE and A level RS for those students who wish 

to sit these? (Rumour has it that it will not be for all subjects) 

 

OFQUAL response: Consultation about this is out at the moment on this- i.e. the scope of the Autumn series. No 

decision has been made at the moment.  

 

2. Will there be the short course GCSE offered and the Full Course?  

 

OFQUAL response: Consultation about this is out at the moment on this- i.e. the scope of the Autumn series. No 

decision has been made at the moment.  

 

3. Will exam boards have enough people to mark these papers- as many are teachers who may not wish to mark in 

the Autumn term?  

 

OFQUAL response: Examination boards will have to address this after decisions have been made about the Autumn 

series once the current consultation is complete.  

 

4. How will you ensure the results are fair if a student decides to take the exam in the Autumn term when there may 

be significantly less students sitting this exam (thus you will have a smaller cohort of data to compare them 

against)? Will there be enough parity with this cohort and the ones who had their grades decided in the way 

centres are doing currently? 

 

OFQUAL response: Examination boards will have to address this after decisions have been made about the Autumn 

series once the current consultation is complete. However, checks and balances will be in place to ensure the model 

for awarding grades is reliable.  

 

5. How will the results for the A level students and any decisions to re-sit affect university places? 

 

OFQUAL response:  Although Ofqual are working with universities to assist this process and universities are part 

of the consultation process, Ofqual have no jurisdiction over universities. It is recommended that any affected 

students communicate with their chosen universities as they would normally do on results day. Further advice can 

be found on the website office for students: https://www.officeforstudents.org.uk/ If a student does decide to 

appeal their results, Ofqual have provided clear statements on the types of reasons for when this can occur.  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Su

mmer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf 

 

 

6. If they choose not to take an exam in the Autumn, can they do this in the summer instead?  

 

OFQUAL response: A student may choose not to sit exams in the Autumn, and will be able to enter in the summer 

of 2021 with all others students who are entering for that series. 

 

 

 

 

 

 

 

 

 

https://www.officeforstudents.org.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf


 

C: Other questions  

1. Could you explain more how schools would be protected if parents ask for the data on their child 

OFQUAL response: Details about this are in the guidance document. They will also plan to publish more information 

on this.   

2. What would you recommend schools do on results day when parents are unhappy with the grades given to their 

child?  

 

OFQUAL response: 

a. Ofqual have provided clear statements regarding what are the grounds for appeal. They have said that 

this cannot be because students wish to “challenge their centre assessment grade or their position in 

the centre’s rank order through an appeal. A student will be able to ask their centre to check whether 

they made an error when submitting a centre assessment grade and including them in the centre’s rank 

order. They will be able to raise a complaint to their centre if they have evidence of bias or that they 

were discriminated against; they could also pass such evidence on to the exam board who could 

investigate for potential malpractice.”  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/8

87018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pd 

b. The proposal currently out for consultation is that if a student is unhappy with their grade, they should 
sit the examination in the Autumn: “The autumn series will be an important opportunity for students 
who believe they have received a lower calculated grade than they would have achieved had they been 
able to sit the summer exams to show what they can do.” 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/8
87048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf 

D: Questions concerning the current year 10 and 12 

1. What plans have you got in place to mitigate the effects of the lock down on years 10 and 12? There is an 

increasingly widening gap in the provision for these two year groups in different schools. For example, some have 

not introduced any new work but have only consolidated what has been taught previously, some have moved on 

but it is all done independently with no face to face teaching, but others have been doing this with face to face 

teaching through zoom etc.  

 

OFQUAL response: Ofqual recognises that there has been an impact on these groups of students and is 

considering what, if any, changes to arrangements for examinations in 2021 are needed.  Should any 

changes be proposed they would be subject to public consultation.  As noted above, there is a current 

consultation on the Autumn examination series. Any future consultation would have to take place once 

decisions have been made on the current one. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pd
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887018/Summer_2020_Awarding_GCSEs_A_levels_-_Info_for_Heads_of_Centre_22MAY2020.pd
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/887048/Summer_2020_Awarding_GCSEs_A_levels_-_Consultation_decisions_22MAY2020.pdf



